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Clinical Commissioning Groups (CCGs) in Surrey, North East Hampshire & Farnham and Hounslow are currently reviewing the non-urgent NHS Patient Transport Services, with NHS North West Surrey CCG acting as the lead commissioner for the new Patient Transport Services contract.  
These brief FAQ have been developed to provide patients, carers and the public with full information on the new Patient Transport Services procurement.  If you would like more information, please see the full FAQ on the North West Surrey CCG website.
FAQ

Improving NHS patient transport services in Surrey, North East Hampshire & Farnham and Hounslow
Clinical Commissioning Groups (CCGs) in Surrey, North East Hampshire & Farnham and Hounslow are currently reviewing the non-urgent NHS Patient Transport Services to improve the quality of the service and patient experiences. 
What are non-urgent Patient Transport Services? 
Patient Transport Services help people get to their healthcare using a variety of vehicle types.  It does not include urgent (999) ambulance trips.

This service provides around 190,000 trips each year for people who are unable to use public or other transport due to existing medical conditions. 
Surrey County Council currently provides a central booking service for patients requiring Patient Transport Services.  This service is free at the point of use.

What are the broad eligibility guidelines for Patient Transport Services?

This service is for patients who have been clinically assessed as having a condition that means that they need the assistance of ambulance staff or other skilled personnel for their journey, and / or that it may be medically harmful to their health to travel by other means.  For further guidance, please see the Department of Health guidelines.
Why is this service being reviewed now? 
The existing contract for Patient Transport Services, which is currently held by South East Coast Ambulance Service (SECAmb), is due to expire on 30 September 2016 and will be extended until the new services commences on 1 April 2017. The involved CCGs are now engaging with patients, carers and the public, listening to their ideas and experiences to help shape the specification for the new service. 
Why does the Patient Transport Service need to change? 
Feedback from patients, best practice guidelines and a review of how the service is currently performing have highlighted areas for improvement. The CCGs are now working to develop the new service specification based on this information.

What is the process for developing improved new Patient Transport Services? 
We have worked with a wide range of health and social care and voluntary sector organisations to understand where and how the new Patient Transport Services can be improved.  We are holding patient and public events across Surrey and North East Hampshire & Farnham during June and July 2015 to seek feedback on this and we have a Patient Advisory Group which meets regularly to provide insight into the service commissioning process.  We are also conducting an online survey to encourage as many people as possible to ‘have their say’ on our new Patient Transport Services.

We are also learning from NHS organisations across the country where Patient Transport Services are performing well to help us develop a specification for a new Patient Transport Service that best meets the needs of local people and will deliver the improvements we all want. 
What are the next steps?

Once the new service specification has been developed there will be a formal competitive process, during which we will invite prospective future service providers to demonstrate how they would deliver the new, improved Patient Transport Services. 
When will the new service be available?

We aim to complete the procurement process by the end of September 2016. We will then have a six month mobilisation period for the new service provider, to ensure that the new service, including call booking and vehicle transportation, is appropriately delivered from 1 April 2017. To support this we have negotiated an 18 month extension with the current provider, SECAmb, until 1 April 2017.
How you can get involved? 
We are keen to listen to and learn from patients, carers and the wider public to help shape our new Patient Transport Services.  Your attendance is welcome at one of our forthcoming events, below:

	Date
	Sponsoring CCG
	Venue
	Time

	15 July
	North East Hampshire and Farnham CCG
	Princes Theatre, Princes Way, Aldershot, GU11 1NX


	12.30 – 2.30

	27 July
	Open event 
	Dianthus Building, Wishbone Way, Goldsworth Park, Woking, GU21 3RT
	1.00 – 3.00 

	28 July
	Guildford and Waverley CCG
	Upper Hall, Trinity Centre, 5 Trinity Churchyard, Guildford, Surrey, GU1 3RR
	10.00 – 12.00


If you would like to take our Patient Transport Services survey, please log on to:  https://www.surveymonkey.com/s/68RSJJZ.

If you need further information, please email:  Contactus2@nwsurreyccg.nhs.uk or write to:

Patient Transport Services Procurement 

North West Surrey Clinical Commissioning Group

58 Church Street

Weybridge

Surrey, KT13 8DP
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